TRUONG PAI HOC CONG NGHIEP THUC PHAM Nganh dao tao: Cong nghé thuc pham,

THANH PHO HO CHI MINH

Pam bao chit lwgng va an toan thwc pham

KHOA CONG NGHE THUC PHAM Trinh d¢ dao tao: Pai hoc

PE CUONG CHI TIET HQC PHAN

1. Théng tin chung vé hoc phan

Tén hoc phan  : Nghién ctru nguoi tiéu ding

Tén tiéng Anh  : Consumers behavior analysis

Bd mon phu trach: Quan Iy chit luong va an toan thuc pham
Mai hoc phan 05200108

Loai hoc phéan

Gido duc dai cuong O

Giao duc chuyén nghiép

Co s6 nganh O Chuyén nganh [XI]

Bitbuoc O | Tuchon O

Bitbuocd | TuchonO | Bitbuoc O | Tuchon X

So tin chi : 2 (2,0,4)
Phan bé theoi gian:
— Tong sb tiét

— Sé tiét ly thuyét

90 tiét
30 tiét

— S4 tiét thi nghiém/thuc hanh (TN/TH) : 00 tiét

— S6 tiét tu hoc

60 tiét

biéu kién tham gia hoc tap hoc phan:

— Hoc phan tién quyét: Khong;

— Hoc phan truéc: Khong;

— Hoc phan song hanh: Khéng.

2. Muc tiéu hoc phan:

Hoc phan “Nghién ctru ngudi tiéu dung” trang bi cho ngudi hoc cac kién thuc vé
phuong phép nghién ctru ngudi tiéu dung va thi truong thyuc pham trong giai doan
phat trién san pham phU hop vai thi hiéu ngudi tiéu ding muc tiéu trong bdi canh

hoi nhap kinh té.
3. Chuan dau ra ciia hoc phan:

Chuan dau ra (CPR) chi tiét ciia hoc phan nhu sau:

- LO 1: Phan tich duoc sy can thiét cua nghién ciru nguoi tiéu dung va thi
trrong trong qua trinh phat trién san pham va hoat dong marketing

- LO 2: Tuén tha, thyc hién chinh xac cac quy dinh trong qué trinh hoc tap, co
y thire trach nhiém va khach quan trong qué trinh nghién ctru nguoi tiéu dung



LO 3: Chu dong, thqén thuc k¥ ning tim kiém, doc va tong hop céc tai liéu
lién quan dén hoc phan nghién ctru nguoi tiéu dung

LO 4: Ap dung thanh thao kha nang truyén dat van ﬁé, lam viéc doc lap va
kha nang hop tac lam viéc nhom dé dat dugc yéu cau caa hoc phan nghién
ctru nguoi tiéu dung

LO 5: Ap dung ky nang doc tai liéu chuyén nganh bang tiéng Anh, tim hiéu

cac thong so ky thuat, xay dung quy trinh san Xuit cac san pham theo dung
y&u cau san pham.

LO 6: Hicu va giai thich duoc sy anh huéng cua ddc diém hanh vi va nhu cau
Cua nguoi tiéu dung dén su chap nhan san pham trén thi truong

LO 7: Hinh thanh y tuéng san pham mai trong qua trinh phat trién san pham
thuc pham phu hop véi nguoi tiéu dung muc tiéu

4. Néi dung hoc phan:

4.1. M@ ta van tit ndi dung hoc phan:

Hoc phan nay bao gom cac ndi dung sau:

— Qua trinh nghién ctru nguoi tiéu ding va xay dung dé cuong nghién ciru

— Céc phuong phap phd bién trong nghién ciru ngudi tiéu ding

— K¥ ning thiét ké bang cau hoi va ki ning phong van

— Phan tich két qua nghién ciru ngudi tiéu ding

— Nghién ciiu nhu cau ngudi tiéu ding va sy lya chon thuc pham

4.2. Phan b thoi gian cac chwong trong hoc phan:

. Phan bd thoi gian (tiét hogc gio)
STT Noi dung
Tong | Lythuyét | TN/TH | Tuwhec

Qua trinh nghién ctru nguoi tiéu dung va

1. ~ X A 12 4 0 8
xay dung dé cuong nghién ctru

5 C,ac phu‘o'ngApha‘p pho bién trong nghién 24 8 0 16
cuu nguoi tiéu dung

3 Kyﬁ nang;thlet ke bang cau hoi va ky nang 24 8 0 16
phong van

4 Ppan tich két qua nghién ctu nguoi ti€u 18 6 0 12
dung

5 Nghién cau nhu Calxl ngudi tiéu dung va 12 4 0 8
sy lya chon thuc pham

Tong 90 30 0 60

4.3. Ndi dung chi tiét cia hec phan:

Chwong 1: Qua trinh nghién clru nguoi tieu dung va xay dung dé cuwong

nghién cau

1.1.

Qua trinh nghién ctru nguoi tiéu dung




1.1.1. Muyc ti€u nghién ctru

1.1.2. Thiét ké nghién ctru

1.1.3. Thyuc hién nghién ctru

1.1.4. Str dung nghién cuu
1.2. Xay dung dé cwong nghién ciiu

1.2.1. Chon mau nghién ctru

1.2.2. Phuong phap nghién ctu

1.2.3. Ké hoach thyc hién

1.2.4. Phén tich két qua
Chuwong 2. Cac phwong phap phd bién trong nghién ciru ngudi tiéu dung
2.1. Cac dang nghién curu thi truong

2.1.1 Nghién ctu tai ban (desk research)

2.1.2 Nghién ctu tai hién truong (field research)

2.1.3 Nghién ctru dinh tinh (qualitative research)

2.1.4 Nghién ctru dinh lrgng (quantitative research)

2.1.5 Nghién ctu kham phé (exploratory study)

2.1.6 Nghién ctru mo ta (descriptive study)

2.2 Ky thuat/phuong phéap nghién cuu thi truong

2.2.1 Tra ctu tir nhitng dir liéu co san (desk research)

2.2.2 Thao luan nhom (focus group)

2.2.3 Phong van tryc tiép (face-to-face interview)

2.2.4 Phong van qua dién thoai (telephone interview)

2.2.5 Khao sét bang thu tin (postal survey)

2.2.6 Thu nghiém trong diém (clinics & hall tests)

2.2.7 Quan sat (observation)

2.2.8 Tham do qua Internet (internet survey)
Chuwong 3. K¥ niing thiét ké bang cau héi va ky ning phéng van
3.1 Thiét ké bang cau hoi

3.1.1. Céu trc bang cau hoi

3.1.2. Céc dang cau hoi va muc dich hoi
3.2 Cac phuong phap phong van

3.2.1 Logic cua cau hoi

3.2.2 Phong van nhém



Chuong 4. Phan tich két qua nghién ciru nguoi tiéu ding

4.1 Phan nhom ngudi tiéu dung theo dic diém hanh vi

4.2 Phan tich va phét hién nhu ciu cta ngudi tiéu ding qua quan sat két hop Véi

phong van

Chuwong 5. Nghién citu nhu ciu ngwoi tiéu dung va sw lya chon thuc pham

5.1. Phan loai nhu cau caa ngudi tiéu dung

5.2.C4c nghién cttu v& md hinh lwya chon thuc pham

5.3 Cac nghién ctru vé dong co lua chon thyc pham

5. Panh gia hoc phan:
— Thang diém danh gia: 10/10

— Ma tran danh gia chuan dau ra caa hoc phan nhu sau:

Ciccpr | Chuyencan | ThEOLAN | gaiap | Tiéulugn | Thi cudiky
0) 0] 0] (0]
(5%) (5%) (20%0) (20 %) (50%)
LO1 X X X X X
LO2 X X X
LO3 X X X X
LO4 X X X X
LO5 X X X X
LO6 X X X X X
LO7 X X X X X
— Ké hoach danh gia hoc phan cy thé nhu sau:
] C6na cu Chuan Tile | Rubric
Noi dung Thoi diem -2 g cu dau ra ¢ | sirdung
kiem tra - % (%)
kiem tra
Qua trinh 50
LO1, LO2,
A s Suét qua LO3, LO4, £
Chuyén can trinh hoc LO5. LO6. 5 So 1.1
LO7
LO1, LO2,
o Subt qua LO3, LO4, £
Thao luan nhom trinh hoc LOS, LO6, 5 So 1.2
LO7
Bai tdp 1: Thiét ké bing cau hoi
khao sat hoac noi dung phong van . Bai kidm )
nham nghién ctru dac diém hanh vi| Tuan 5 . LOL, LO4 10 S0 1.6
g \ P \ tra tu luan
va thoi quen str dung mét dong san
pham




Noi dung

Thoi diém

Cong cu
kiém tra

Chuan
dau ra
kiém tra

Tile
(%)

Rubric
st dung

Bai tdp 2: Phan tich két qua nghién
chu ngudi tiéu va dé xuit 2 y
twong san pham dap tng nhu cau
cia nguoi tiéu dung (Bai tap
nhom)

Tuin 10

Bai kiém
tra tu luan

LO1, LO3,
LO5, LO6,
LO7

10

S6 1.6

Tieu lugn: Sinh vién tim hiéu tai
liéu, viét tiéu luan theo yéu cau
cua giang vién vé ndi dung thuc
hi¢n khao sat nguoi tiéu dung
nhiam tim hiéu nhu cau, dic diém
hanh vi va thoi quen sir dung mot
dong san pham. Sb luong khao sat
t6i thiéu 1a 50 ngudi.

Cac nhém sé bdo cao bai cua
minh, c&c nhdm khong bao céo sé
¢ nhiém vu phan bién, dong thoi
giang vién s& 1a nguoi hoi tra loi
chat van tryc tlep cac thanh vién
ciia nhdém. Madi nhém béo céo toi
da 15 phut, tra 161 cdu hoéi cua cac
nhém va giang vién la 20 phut,
giang vién chét lai cac diém can
luu ¥ trong cac tiéu luan véi thoi
gian 15 phut.

Tuén 13
dén tuan 15

Bai bao cao
tiéu luan va
bai thuyét
trinh

LO1, LO2,

LOS, LO4,

LO5, LO6,
LO7

20

S6 1.3,
1.4, 1.5,
1.6

Thi cubi ky

50

Noi dung bao quét tat ca cac noi
dung cta hoc phan: tdi thiéu 4 cau.
Cau 1: kién thuc co ban thuan tay
vé: cac phuong phap nghién ciu
nguoi tiéu dung.

Cau 2: kién thirc nang cao: phan
biét, so sanh uu nhugce diém cua
cac phuong phap nghién ciau
nguoi tiéu dung

Cau 3: Cho 1 tinh hubng nghién
cru va yéu cau sinh vién thiét ké
cau hoi khao st hoac noi dung
phong van.

Céu 4: Cho 1 dir li¢u da nghién
ctru va yéu cau sinh vién phan tich
dir liéu va dé xuat y tuong cho san
pham méi phi hop voi ngudi tiéu
dung.

Sau khi két
thuc‘hoc
phan

Thi tu luan

LO1, LOG,
LO7

Theo
thang
diém cua
dé thi

6. Giang day va hec tap:

— Ma tran phuong phap giang day va hoc tap dé dap ung chuan dau ra hoc phan:




Phwong phap | Phuong phép hoc | Ti I¢ Cac chuan dau ra hgc phan

gidng day tap (%) | Lo1 | LO2| LO3| LO4 | LO5 | LO6 | LO7
’ Ling nghe, ghi
Thuyét trinh  [chép, suy nghi, doc| 25 X X X X
va ghi nhé
N Quan sat, ghi chép, X
Dien trinh  |suy nghi, doc va ghi| 25 X X X
nhé&
Vén déap VAn déap 15 X X X x | X
Thao luan Thao luan 15 X X X X X
Giai quyét tinh |  Giai quyét tinh
hung (bai tap) | huéng (paitap) | 1O | X | X [ X | X | x| x| X
Day hoc theo du | thuc hién du an
A A YA 10 X X X X X X X
an (tieu luan) (tieu luan)

7. Nhiém vu cia sinh vién:

— Tham du trén 75% gio hoc Iy thuyét;

- Chuan bi cho bai giang: Sinh vién doc trudc tai liéu do giang vién cung cap va

yéu cau;

— On tap céc ndi dung da hoc; tw kiém tra kién thirc bang cach lam cac bai trac
nghiém kiém tra hoac bai tap duoc cung cap trén e-classroom;

— Hoan thanh cac bai tap, tiéu luan trén 16p va vé nha theo yéu cau;

— Du kiém tra trén 16p (néu c6) va thi cudi hoc phan;

— Thai d9: tich cuc, chu dong.
8. Tai liéu hoc tap:
8.1. Sach, giao trinh chinh:

[1] Nguyén Binh Tho, Nguyén Thi Mai Trang. Giéo trinh nghién ciu th rruong.
NXB Kinh T¢ Tp. HCM, 2011.

8.2. Tai liéu tham khao:

[1] Bertil Hultén, Niklas Broweus; Marcus van Dijk, Sensory Marketing,
PALGRAVE MACMILLAN, 2009;

[2] OTA Agricultural Staff, Agricultural Postharvest Technology and Marketing
Economics Research, John C. Holmes, Publishing Officer, 1983;

[3] Howard R. Moskowitz, Jacqueline H. Beckley, Anna V.A. Resurreccion,
Sensory and Consumer Research in Food Product Design and Development,
Blackwell Publishing, 2006.




9. Hwéng dan thuc hién:

— Pham vi &p dung: Dé cuong nay dugc ap dung cho sinh vién dai hoc nganh
Cong nghé thuc pham, Bam bao chit lwong va an toan thuc pham tir khda 08DH:;

— Giang vién: str dung dé cuong nay dé 1am co so cho viéc chuan bi bai giang,
Ién ke hoach giang day va danh gia két qua hoc tap caa sinh vién.

_— Sinh vién: sir dung dé cuong ndy 1am co s¢ dé ndm duoc cac thong tin chi tict
vé hoc phan, tir do xac dinh dugc phuong phap hoc tap phu hop dé dat duoc két qua
mong doi.

— Luu y: Trudc khi giang day, giang vién can néu rd cac noi dung chinh caa dé

cuong hoc phan cho sinh vién — bao gém chuan dau ra, noi dung, phuong phép day
va hoc chua yéu, phuong phap danh gia va tai liéu tham khao ding cho hoc phan.



